403-207-5338

www.HarmonyHeating.ca
m Bay 113, 427 b1st Avenue SE

HEATING & AIR CONDITIONING Calgary, AB T2H OM8

Home Protection Plan Application

Please print clearly

Personal Information

Name: Company Name:
Email: Phone Number:
Address: City: Postal Code:

Equipment Information

Indoor Outdoor

Equipment Equipment

Manufacturer Manufacturer

Model #: Model #:

Serial #: Serial #:

Age: Age:

Condition: (1+Best) 1 2 3 4 5 Condition: (1+Best) 1 2 3 4 5

Protection Plan Type

] $12.99 plus GST Monthly

[] $4.99 plus GST for each additional piece of equipment Number of additional appliances
Subtotal: GST: Total:

Payment Options

[ ] Monthly Payments [ ] Semi Annual Payments

[] Credit Card Number: Expiry:

[] Cheque [ ] Pre-Authorized Payment: Please fill out the "PAD" form

Signature: Date:

Notes




aaiio

HEATING & AIR CONDITIONING

Terms and Conditions

Harmony Heating and Air Conditioning Inc. carries a large inventory of replacement parts for most heating and cooling equipment. In the event that a part is
unavailable, we will attempt to obtain a replacement part or an equivalent substitute as quickly as possible. Parts replacement is solely at the discretion of Harmony
Heating and Air Conditioning Inc. In the unusual event that we cannot provide a part replacement, Harmony Heating and Air Conditioning Inc. reserves the right to
cancel your Home Protection Plan membership without notice or liability to Harmony Heating and Air Conditioning Inc.

If you move, coverage for the balance of the term will remain with Home Protection Plan member or is transferable to the new owner. A $25.00 administration fee will
apply. Please notify Harmony Heating and Air Conditioning Inc. of the new ownership of your Harmony Heating and Air Conditioning Inc. Home Protection Plan.
Coverage may be transferred to your new home pending your equipment passes preinspection. A diagnostic fee may apply to failing equipment to pass
pre-inspection.

Harmony Heating and Air Conditioning Inc's Home Protection Plan does not cover any damage caused by abuse, theft, vandalism, fire, flood, extremely cold
temperatures, earthquake, other natural disaster, and acts of war or acts of God. Harmony Heating and Air Conditioning Inc. reserves the right to discontinue the
Home Protection Plan at any time. In the event of cancellation of the plan, Harmony Heating and Air Conditioning Inc reserves the right to cancel without notice or
liability. Enrollment in the Harmony Heating and Air Conditioning Inc. Home Protection Plan is subject to the company receiving payment as contracted. This
agreement shall remain in effect for one year and shall be perpetual thereafter. Notice of cancellation must be provided to Harmony Heating and Air Conditioning
Inc. in writing with 60 days notice subject to an early cancellation charge of remaining annual balance. With the Harmony Heating and Air Conditioning Inc Home
Protection Plan you are eligible for one annual inspection every twelve consecutive months from your enrollment dated.

Furnaces: All of the following parts qualify for the 10% repair discount with the Harmony Heating and Air Conditioning Inc's Home Protection Plan for furnaces: gas
burner and orifices, automatic gas control valves, gas regulator, electric ignition system, relay, flame sensor, pilot burner, thermocouple, generator, fan and limit
controls, power burner motor, heating circuit transformer, venter motor assembly, roll out switch, vent system pressure switch, furnace low voltage circuit fuse,
automatic vent damper / motor, aqua stat controls, flow switch, pulley and belt, fan motor, door switch, summer / winter switch, and low water switch.

Items which do not qualify, but not restricted to: ECM or DC Motors, Furnace casing, out of warranty heat exchanger-furnace filters, seasonal lightup, gas or electric
alr conditioning controls, fire box / combustion chamber, diverter and venting systems, gas supply piping, manual shut off valves, duct work or heating distribution
systems, boiler heating sections, water piping, components of boiler, water recirculating pump and motors, heat reclaimer, household fuses and standard and
programmable thermostats.

Harmony Heating and Air Conditioning Inc. Home Protection Plan does not include the turn on or turn off of equipment, balancing of systems, descaling of water
boilers, ducts or radiators, draining / filling un valved expansion tanks, or any other service considered plumbing, sheet metal or electrical work on housing wiring.

Air Conditioning: Plan valid on central air conditioners only. Window and Ptac air conditioning units are not eligible. Plan not valid on commercial air conditioning
units or residential air conditioning units in commercial applications. Air conditioners acceptable for membership coverage must be free of leaks and in working
condition prior to acceptance in the program. If not, the customer will be required to have the repairs performed and paid for before the customer can be
acceptanced into the membership.

Accessories: Humidifiers, Electronic Air Cleaners, Media Air Cleaners, Condensate Pumps, Customer Owned Hot Water heaters are also eligable for coverage provided
the accessory is in acceptable working order upon plan inception. Accessory pricing includes maintenance and replacement of humidifier pads and pleated filter
media, and part replacement as necessary.

Specialty equipment: Individual pricing will be quoted for each piece of specialty equipment. Specialty equipment includes but is not limited to: Ductless Split Air
Conditioning, Heat Pumps, Gas Boiler, Fireplace and HRV's.



m/y Bay 113, 427 51 Avenue SE (P) 403-207-5338
Heating & Air Conditioning Calgary, AB T2H OM8 (F) 403-273-2730
Pre-Authorized Debit ( PAD ) Agreement

1. Customer Information (Please Print Clearly)

Name
Street Address
City Province Postal Code
Telephone Number E-mail
2. Bank Account Information
Deposit Account Number: Bank Transit Number:
Financial Institution
Number: Chequing Account Savings Account
Financial Institution:
Name
Branch Address

3. Pre-Authorized Debit ( PAD ) Details

You, the Payor, authorizes Harmony Heating and Air Conditioning Inc. to debit the bank account identified above for the amount of $

on the day of every month or the next business day.

These services are for: Harmony Home Protection Plan

You, the Payor, may revoke your authorization at any time in writing, subject to providing notice of 60 days. To obtain a sample cancellation

form, or for more information on your right to cancel a PAD Agreement, contact your financial institution or visit www.cdnpay.ca

Signature of Account Holder Signature of Joint Account Holder (if applicable)
Name (Please Print) Name (Please Print)
Date Date

You have certain recourse rights if any debit does not comply with this agreement. For example, you have the right to receive reimbursement
for any debit that is not authorized or is not consistent with this PAD Agreement. To obtain more information on your recourse rights, contact
your financial institution or visit www.payments.ca

When the form is complete, E-mail or fax to Harmony Heating and Air Conditioning Inc
E-Mail : accountspayable@harmonyheating.ca
Fax : 403-273-2730





